
 

MAXTON DESIGN sp. z o.o. 

ul. Podlesie 26, 

32-830 Wojnicz, 

Poland, 

E-Mail: sales@maxtondesign.eu 

Tel: +48 535 522 963 

 

Information on withdrawal from the sales contract 

(information on exercising the right to withdraw from the sales contract) 

 

I. The right to withdraw from the contract 

 Please be advised that you have the right to withdraw from this contract within 14 days without 

providing any reasons. The deadline to withdraw from the contract will expire after 14 days from the 

date. 

 In the case a single product was purchased: "The withdrawal period will expire after 14 days 

from the date on which you, or a third party other than the carrier and indicated by you acquire 

physical possession of the purchased product." 

 In the case that multiple purchased products were shipped separately: "The withdrawal period 

will expire after 14 days from the date on which you, or a third party other than the carrier and 

indicated by you acquire physical possession of the last batch or piece of the purchased products." 

 In the case of a contract subject to regular delivery of products during a specified period: "The 

withdrawal period will expire after 14 days from the date on which you, or a third party other than 

the carrier and indicated by you acquire physical possession of the first purchased product. 
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 To exercise the right to withdraw from the contract, please inform MAXTON DESIGN sp. z 

o.o., ul. Podlesie, 32-830 Wojnicz, email: sales@maxtondesign.eu, tel.+48 535 522 963 about your 

decision to withdraw from this contract by way of a definite statement (e.g. a letter sent by post, fax 

or e-mail).You can use a template withdrawal form, however it is not mandatory. 

 In order to meet the deadline for withdrawing from the contract, it is sufficient for you to 

provide the statement regarding the exercise of your right to withdraw from the contract before the 

deadline to withdraw from the contract. 

II. Consequences of the withdrawal 

 In the event of withdrawal from this contract, all of your payments will be refunded, including 

the delivery costs of the purchased products (except for additional costs resulting from the method of 

delivery chosen by you different than the cheapest standard delivery method offered by us), 

immediately or no later than 14 days from the date on which we received the statement about your 

decision to exercise the right to withdraw from this contract. We will refund the payment via the same 

payment method that you used in the original transaction, unless you have expressly agreed otherwise. 

You will have to bear the direct cost of returning the goods. In case of goods, which by their nature 

cannot normally be returned by post, the cost is estimated at a maximum of 4000€ 

 



 

 We may withhold the reimbursement of the payment until we receive the item or until the 

proof of its return is provided, depending on which event occurs first if the contract concerned the 

sale of the item. 

 If the contract concerned the purchase of items, please send back or hand over the item to the 

address MAXTON DESIGN sp. z o.o., ul. Podlesie 26, 32- 830 Wojnicz, immediately, or no later 

than 14 days from the date on which you informed us about your withdrawal from this contract. The 

deadline is met as long as you send back the products before the period of 14 days has expired. 

You will have to cover the direct costs of returning the products which can reach up to PLN 1,000. 

 You are only responsible for reducing the value of the product resulting from using it in a 

different manner than necessary to establish the nature, characteristics and functioning of the product. 

 


